
GENNY ZERO – QUICK START

1 The GENNY ZERO MD powers up in “OFF” mode: parking system disengaged,
steering column at mid-height.

If the batteries aren’t installed yet:
Open the rear hatch and fit the batteries – Genny powers up on its own.
If the batteries are already installed and the unit is off:
Press and hold the “STOP” button.

2 Once the display lights up, you have two options:
hold the ON/OFF button on the cockpit display to switch the unit back off,
or start it up as follows:

Level Genny out to a horizontal position.

The on-screen display updates accordingly.

Press the “PAW” button twice to lower the support legs.

Genny is now in “PARK” mode.
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GENNY ZERO – QUICK START

3 Press and hold “PAW” to fully retract the steering column until it disappears from
view.

 

 

4 Take a seat on Genny.

Note: Riders who can walk should only put weight on the footplate once seated on
the cushion – not while stepping on.
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GENNY ZERO – QUICK START

5 Press and hold “PAW” until the steering column extends fully and comes to a stop.

6 Press the central release button and fold the handlebar grips open.

The grips now sit level and ready for use.

7 Pressing “PAW” twice retracts the support legs again.

Genny is now in “GUIDA” driving mode.
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GENNY ZERO – QUICK START

OPERATION Quick-Access Menu

1 Repeatedly pressing the “STAR” button cycles through the pages of the quick-access
menu.

Page 1:
Turn signals (left/right) and hazard lights can be switched on here.

Page 2:
Toggle lighting manually or set it to automatic.

Page 3:
“TURTLE” mode caps the top speed and noticeably softens steering and responsiveness.

Page 4:
Adjust the balance tilt angle to fine-tune the resting position while standing.

Notes: Above 3 km/h the menu is locked.
Turn signals can still be triggered at these speeds by swiping a finger horizontally across the display.
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GENNY ZERO – QUICK START

OPERATION Parking

Slow down, come to a stop, and settle into a stable standing balance.

Press “PAW” twice to extend the support legs.

→ Genny switches to “PARK” mode.

Note: The steering column can now be lowered and the transfer carried out.

OPERATION Switching Off

Once no rider is on board, the ON/OFF button on the cockpit display becomes active.

To switch off:
Press the ON/OFF button
Wait a moment

Note:
Left unused, Genny switches itself off automatically after a few minutes.
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OPERATION Assisted Pushing “SERVOGUIDA”

1 First put Genny into “PARK” mode with the support legs down – the steering column
position doesn’t matter here.

2 Press both together:
“STOP” hold
“PAW” press twice

The unit enters “OFF” mode – support legs retracted, steering column at mid-height.

In this state Genny can be pushed by hand with the motors off.

3 Briefly press the seat cushion.

Genny switches to “SERVOGUIDA” mode:

The motors engage and the unit balances itself with no rider aboard.

A light push on the steering column is enough to move it.

Note – Returning to “PARK” mode:
Press “STOP” while keeping the unit level.
Then press “PAW” twice to lower the support legs again.
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